
 
 

 

 

 

Resource Development and Management, 
Inc. (RDM) was founded in 1991 as a full 

service, multi-disciplined firm to assist public 
and private clients effectively develop and 

manage their limited resources.  RDM 
specializes in complex arenas where the 
potential for problems are considerable. 

These include utility management, municipal 
development, public management, and 

governmental relations. 

 

 

RDM is a unique multidimensional consulting firm 
that offers an easy-to-follow road map that shows 
the way to proactive problem prevention. Because 
of ever increasing demands placed on the public 
sector by other governmental agencies, and the 

citizens’ desire for more services with fewer dollars, 
there is an increasing demand for quality in our 

public managers. Recognizing the need for public 
utilities to be run more businesslike, the benefit of 

retaining professional management expertise is 
quite clear. We recognize the importance of an 

innovative, creative approach to solving the 
problems faced by modern day utilities. 

 

Since its formation in 1991, RDM has grown into one of the leading management consulting 
firms serving public utilities and government agencies in Pennsylvania. RDM’s experienced, 

well-rounded professionals are sensitive to the needs of municipal authorities and municipalities. 
RDM prides itself on working one-on-one with our clients to understand their specific needs. 

Whether large or small, our clients have come to know RDM for our quality, responsiveness, and 
detailed service. 
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Our team brings you many years of relevant experience coupled with the technical skill 
knowledge, authority, dedication, and most of all, the commitment you need to meet your 
obligations and challenges. RDM and RDM-Johnstown’s management team is made up of 
numerous individuals with extensive backgrounds in the water utility business, including: 

 

 Brian Hohman, President (RDM) 
Business Manager—Municipal Authority of Westmoreland County 
 

 Michael Kerr, Vice President (RDM) 
General Manager—Greater Johnstown Water Authority 
 

 Michael Kukura, Treasurer (RDM) 
General Manager—Municipal Authority of Westmoreland County 
 

 Nicholas Kerr, Secretary (RDM) 
General Manager—Petroleum Valley Regional Water Authority 
Director—Land Management Services 
 

 James Kukura, Assistant Manager (RDM-Johnstown) 
 

 Thomas Brown, Assistant Manager (RDM-Johnstown) 
 
 Elizabeth Rhoades, Business Manager (RDM-Johnstown) 

 
 Jean Warren, Project Associate (RDM) 
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Municipal Authority of Westmoreland County (MAWC)—1992 to Present 

Since 1992, RDM has been providing full service management assistance to the Municipal 
Authority of Westmoreland County (MAWC), the largest municipal authority in Pennsylvania, 
serving a five-county region consisting of approximately 125,000 customers and serving a 
population in excess of nearly 400,000 in 73 municipalities. 
 
Greater Johnstown Water Authority (GJWA)—2005 to Present 

Since February 2005, RDM-Johnstown LLC has been providing full service contract operations 
to the Greater Johnstown Water Authority (GJWA). Under this engagement, RDM-Johnstown 
LLC provides full service management and operations to the GJWA, serving approximately 
22,000 customers and a population of over 50,000 in 17 separate municipalities. 
 
Petroleum Valley Regional Water Authority (PVRWA)—2007 to Present 

Since May 2007, RDM has been providing full service management and operations to the 
Petroleum Valley Regional Water Authority (PVRWA). Under this engagement, RDM provides 
a full-service management and operations to the PVRWA, serving approximately 850 customers 
and a population of over 3,000. 
 
Borough of Sewickley Water Authority (BSWA)—2009 to 2017 

In August 2009, RDM was retained by the Borough of Sewickley Water Authority (BSWA) to 
provide full service management assistance. Under this engagement, RDM Managed operations 
serving approximately 2,200 customers and a population of over 6,000. 
 
Pittsburgh Water & Sewer Authority (PWSA)—2008 to 2009 

In August 2008, RDM was retained by the Pittsburgh Water & Sewer Authority (PWSA) to 
undertake organizational and operational assessment of all PWSA departments. A draft report 
identifying findings and recommendations is currently being presented to the PSWA Board. 
 
New Castle Municipal Authority—2008 to 2009 

During 2008, RDM was retained by the New Castle Municipal Authority to undertake a system 
evaluation of the city’s sewer collection system as a prerequisite for the authority developing a 
proposal to the city for the acquisition of such a system 
 

Blawnox Borough—1994 to 2008 

RDM provided day-to-day management service to the Borough of Blawnox, and also assisted in 
the management of their water system. 

 

Water/Wastewater Clients (2000-Present) 



 
Hampton Township Water Authority—2002 

RDM was commissioned to undertake a rate analysis and develop a 203 study for the authority. The 
intent of the engagement was to see that the rate structure was sufficient to meet the authority's short 
and long term goals. 
 
Erie County—2001 

RDM has successfully completed a water regionalization study for seven municipalities in Erie 
County. RDM examined five system alternatives and recommended an approach to the participating 
municipalities. The committee is currently considering an implementation strategy for the 62,000 
customer system. 

 
Shaler Township Water Authority—2001 

The Board of Directors of the Shaler Township Water Authority commissioned RDM to conduct 
an analysis of the water system with an eye toward recommending and formulating policies and 
procedures that will improve the overall management of the authority. The intent of the 
engagement was to evaluate the effectiveness of the internal control structure and to provide 
recommendations on improvements to the authority in terms of policies and procedures. 

 

RDM also has numerous other private and public clients. 

 

  



 
 
 
 
 
 
 
 
“Retaining RDM was the best move we could have made as a new authority. I only wish we 
would have hired them during the construction phase of our new water system.” 
--Jeffrey Shumaker, Chairman  
   Petroleum Valley Regional Water Authority 
   January 2008 
 
 
“In hindsight, the Board’s decision to retain RDM in 1992 has proved to be one of the greatest 
decisions we ever made. The system growth and overall excellent management has placed our 
authority on very solid ground. Today, we are not only the Commonwealth’s largest authority, 
but we are also one of the most well-managed.” 
--Don Ruscitti, Chairman 
   Municipal Authority of Westmoreland County 
   April 2008 
 
 
“Making a change in management in 2005 was a difficult decision for our board, but over a 
short period of time has proved to be in the best interest of our authority. RDM’s dedicated 
personnel and overall management philosophy has provided our authority with excellent service. 
In particular, communication between management and the board has never been greater and 
more open.” 
--Edward J. Cernic, Chairman 
  Greater Johnstown Water Authority 
  April 2008 
 
 
“RDM has been a real partner for the Borough of Sewickley Water Authority. They have gone 
the extra mile on numerous occasions in assisting us to improve the quality of service that we 
provide to our customers while helping us to reduce our costs.” 
--Oliver Poppenberg, Jr., Chairman (2011-2014) 
   Borough of Sewickley Water Authority 
   February 2014 
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